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Dear Customer: 

 
Waste Management is responsible for the collection of your garbage and rubbish. To 
acquaint you with our service parameters, please review the following information. 
 
A. Your collection days will be Mondays and Thursdays. 
 
B. Please have your trash and garbage ready for pickup by 7:00 am on your 

collection day. 
 
C. Garbage should be contained in garbage cans or plastic garbage bags not 

exceeding forty (40) pounds in weight when full. Household garbage will be 
collected from the curb. 

 
D. There is no limit to the number of garbage cans or bags placed out for collection. 
 
E. Yard waste (i.e.) bagged grass and leaves, will be collected from the curb. 

Branches and tree trimmings must be bundled and tied not to exceed four (4) feet 
in length nor exceed forty (40) pounds in weight. Bundles will be collected from 
the curb along with your yard waste. 

 
F. Bulky or heavy trash such as old furniture, appliances, garage cleanups, 

Christmas trees and similar items are collected on your second collection day. 
Unusual items, or questions about particular items can be addressed by 
contacting our office at 713-686-6666.  

 
G. Waste Management cannot pickup hazardous waste such as motor oil, gasoline, 

paint, batteries, garden chemicals, smoke detectors, etc. Additionally automobile 
tires, tree trunks, auto body parts and similar items cannot be handled by our 
personnel. Material generated from remodeling, re-carpeting or re-roofing are not 
considered as typical household garbage and rubbish. 

 
H. If a major holiday falls on your garbage collection day your pickup will occur on 

your next regularly scheduled pickup day. Observed Holidays are: 
 

 New Year’s Day Memorial Day July 4th 
 Labor Day Thanksgiving Day Christmas Day 
 
 713-686-6666 P.O. Box 55409, Houston, TX 77255                     FAX: 713-957-6921 


